
AGENDA ITEM EXECUTIVE SUMMARY 

Agenda Item: Consider draft resolution awarding bid for the Electric Utility 
Outage Management System to Milsoft Utility Solutions. 

Presenter & Title: Hal Wright – Superintendent of Electrical Services 

Date: January 14, 2019 
Please Check Appropriate Box: 
X Committee of the Whole Meeting Special Committee of the Whole Meeting 
X City Council Meeting Special City Council Meeting 

Public Hearing Other - 

Estimated Cost:  $ 65,000 
Budgeted?    _X__ Yes 

   ____  No 
Other           ____ Yes 
Funding?     ____  No 

If “Other Funding,” please explain how the item will be funded: 

Executive Summary: 
The Electric Division previously took delivery of a Geographic Information System (GIS) as the 
first step in updating system information to a digital platform. The Outage Management System 
(OMS) is the second step in the process. 

Two companies responded to the Bid for the OMS system and the amounts were as follows: 

Bidder Amount 
Milsoft $  65,000.00 
Advanced Control System $140,700.00 

The cost discrepancy is largely due to Advanced Control System’s requirement to build a 
“model” of the system. This work was previously done by Milsoft for the GIS project and will 
not need to be repeated for the OMS project. 
Attachments: (please list) 

• Resolution 
• Memo from Superintendent Wright
• Bid Package and Acceptance Form

Voting Requirements: 
This motion requires 6 affirmative votes for passage. 
The Mayor may vote on three occasions: (a) when the vote of the aldermen or trustees has resulted in a 
tie; (b) when one half of the aldermen or trustees elected have voted in favor of an ordinance, resolution, 
or motion even though there is no tie votes; or (c) when a vote greater than a majority of the corporate 
authorities is required by state statute or local ordinance to adopt an ordinance, resolution, or motion. 
Recommendation / Suggested Action: (how item should be listed on agenda) 
Award bid to Milsoft Utility Solutions for the purchase and integration of an Outage 
Management System for the Electric Division in an amount not to exceed $65,000.00. 
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RESOLUTION NO. 2019-05 

RESOLUTION AUTHORIZING EXECUTION OF  
Award bid to Milsoft Utility Solutions for the purchase and integration of an Outage 
Management System for the Electric Division in an amount not to exceed $65,000.00. 

 BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF GENEVA, KANE 

COUNTY, ILLINOIS, as follows: 

SECTION 1:    That the Mayor is hereby authorized to award, on behalf of the City of 

Geneva, the bid to Milsoft Utility Solutions for the purchase and integration of an Outage 

Management System for the Electric Division, the form attached hereto. 

SECTION 2:  This Resolution shall become effective from and after its passage as in 

accordance with law. 

PASSED by the City Council of the City of Geneva, Kane County, Illinois, this 22nd day of 

January, 2019 

AYES: __   NAYS: __  ABSENT: __   ABSTAINING: __      HOLDING OFFICE: __    

Approved by me this 22nd day of January, 2019. 

   Mayor 
ATTEST: 

  City Clerk 
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PUBLIC WORKS DEPARTMENT 
MEMORANDUM 

January 7, 2019 

Memo To: Mayor Burns and the Committee of the Whole 

From: Hal Wright, Superintendent of Electrical Services 

Re: Recommendation to award the bid for an Electric Utility Outage 
Management System to Milsoft Utility Solutions. 

The Electric Division previously set a goal of digitizing the system information 
and changing the way this information is used and displayed for Electric Division 
staff, other users in City Government and the Public.  

The first step of this plan was to enhance our existing Geographical Information 
System (GIS) by building an intelligent network model within it.  This work was 
completed in 2018 with the delivery of Milsoft Utility Solutions WindMilMap 
product.   

The next step in the plan is to purchase and integrate an Outage Management 
System (OMS).  An OMS is functionally a user-friendly interface for combining 
the intelligent network model data and our existing Customer Information System 
data to provide real time information to support operations.  The OMS will 
simplify data entry and tracking of outage events with a system that will display 
that information geographically. It will also automate outage tracking and 
reporting steps currently performed by staff via paper outage cards and manual 
data entry at Public Works.  With the OMS, staff will be able to query outage data 
for a particular address or query power quality problems. Additionally, city staff 
will be able to display and view outages while they are occurring.  

The OMS will allow “real time” monitoring of system status across different 
platforms.  Currently, staff uses a large manual pin board to indicate switch 
status and power flow.  The OMS will be able to display this information on digital 
maps available via computers or tablets used in the office or out-in-the field. It will 
also allow field personnel to access electric service data remotely. They currently 
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have to phone the office for this information or wait to look up the information 
after returning to Public Works.  

Outage information can also be configured to be “outward” facing, allowing the 
citizens of Geneva access to real time outage information in the future.  This 
information is scalable to protect customers’ information while also passing along 
important information.   

A Request for Proposal was posted and 2 companies responded.  Geneva asked 
for proposals to integrate the OMS system, CIS system and various other 
information systems utilized by the city.    

The following companies responded: 

Price Integration and training Total Price 
Milsoft Utility Solutions $50,000.00 $15,000.00 $65,000.00 

Advanced Control System $50,000.00 $90,700.00 $140,700.00 

Staff feels the prices quoted are fair and reflect the market for OMS systems, 
even though only two companies responded.  The difference in prices reflects the 
work that ACS would have to perform to adapt our model of the electric system 
and to integrate with our GIS system.  

Staff Recommendations:

Based on the above requirements, it is staff’s recommendation to award the bid 
to Milsoft Utility Solutions for the purchase, integration and deployment of an 
OMS system for an amount not to exceed $65,000.00. 

Cc: Stephanie Dawkins, City Administrator 
Rich Babica, Director of Public Works 
Aaron Holton, Manager of Electric Operations 
Jennifer Hilkemann, Manager of Distribution Construction &Maintenance 
Kirk Landberg, Purchasing & Inventory Coordinator  
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Schedule A
Quote Number: 46878
Date: 08/20/2018
Account Manager: David Pittman
Email: david.pittman@milsoft.com
Phone: 800.344.5647
Valid Until: 02/08/2019

Bill To Ship To
Aaron Holton Aaron Holton
City of Geneva - Electric
Department

City of Geneva - Electric
Department

1800 South Street 1800 South Street
Geneva, IL  60134 Geneva, IL  60134
USA USA

Milsoft Outage Management Solution

Quantity Quoted Line Item List Price Ext. Price

1 DisSPatch Site License (10,001 - 25,000 Meters)
Includes Enhanced Crew Management. Does not include required dedicated server hardware or SQL 
licensing. Includes site license. See Terms & Conditions. No data conversion included or implied. 
Model will come from the existing WindMilMap GIS now in place. 

Note: Optimal performance contingent upon hardware specification adherence

Note: Support program applicable

$50,000.00 $50,000.00

Subtotal: $50,000.00

Total: $50,000.00

Training 

Quantity Quoted Line Item List Price Ext. Price

1 Initial OMS Training
Three (3) days of initial on-site  OMS training and all travel related expenses. 

Recommended: two days of follow-up training 90-180 days after implementation (Not included)  

Support program not available.

$15,000.00 $15,000.00

Subtotal: $15,000.00

Total: $15,000.00

Grand Total

Subtotal: $65,000.00

Total: $65,000.00

Quote Number: 46878 800.344.5647 - david.pittman@milsoft.com - www.milsoft.com Page 1 of 2
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Quote Acceptance: 

This Quote comprises all material representations and constitutes the entire understanding 
between the parties to date with respect to the subject matter hereof and supersedes any and 
all prior representations, offers or agreements either oral or written between the parties with 
respect to such subject matter.  This Quote shall serve as Schedule A to the Customer’s 
contract for procurement of the Product, Training, Service and Support Program as described 
when applicable.  

Terms & Conditions - DisSPatch® Site License 

Payment Terms 

• Payment due upon receipt of invoice
• 75% invoiced upon quote acceptance
• 25% invoiced upon installation or (120) days after quote acceptance, whichever occurs

first
• Payment must be in USD

Price Exclusions 
• Hardware
• Microsoft® SQL Server™
• Pre-installation site visit expenses
• Costs incurred as a result of Customer requested changes
• Custom Reports
• Support Program

Annual support at the rate of 20% of the full list price 

o Support invoiced separately upon completed installation

Initial Training / Configuration Exclusions 
• Any pre-installation site visit expenses
• Costs incurred as a result of Customer requested changes

Account Name: ___________________________________________  
Accepted By: _____________________________________________ 
Printed Name: ____________________________________________  
Date: ____________________________________________________ 
PO# (if applicable): ________________________________________ 

Submission Options:  
Email: quotes@milsoft.com  Fax: 325-690-0338 

Mail: Milsoft Utility Solutions, Inc. 
P.O. Box 5726 
Abilene, TX 79608 

o

Terms & Conditions - Training (Initial, Follow-Up, and Web) 

Payment Terms 

• Payment due upon receipt of invoice
• 100% invoiced upon training completion
• Payment must be made in USD

Price Exclusion 

• Costs incurred as a result of Customer requested changes

Quote Number: 46878 800.344.5647 - david.pittman@milsoft.com - www.milsoft.com Page 2 of 2
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