
AGENDA ITEM EXECUTIVE SUMMARY 

Agenda Item: Custodial Services 
Presenter & Title: Pete Adams, Facilities Manager 
Date: March 18, 2024 
Please Check Appropriate Box: 

☒ Committee of the Whole Meeting ☐ Special Committee of the Whole Meeting 
☒ City Council Meeting ☐ Special City Council Meeting 
☐ Public Hearing ☐ Other - 

Associated Strategic Plan Goal/Objective: EMS-I 

Estimated Cost: $77,856.00 / year Budgeted?    ☒ Yes 
☐ No

Other           ☐ Yes
Funding?     ☐ No 

If “Other Funding,” please explain how the item will be funded: 

Executive Summary: 
The City’s Current Custodial Services Contract expires at the fiscal year end (April 30, 2024). A thorough 
bid and review process was executed for future year’s Custodial Services which include daily routine 
cleaning and all consumable cleaning supplies for the City Hall, Police Department, and Public Works. Six 
firms submitted bids, the lowest responsible bid from Eco Clean Maintenance, Inc.  

Vendor  Year 1  Year 2  Year 3  Year 4  4 Yr Total  

EBM (Executive Building Maintenance)  $    64,015.43  $    65,295.73  $    66,601.64  $    67,933.68  $  263,846.48 

Eco Clean Maintenance  $    77,856.00  $    77,856.00  $    80,184.00  $    84,168.00  $  320,064.00 

City Wide Building Maintenance  $  111,013.89  $  114,344.32  $  114,344.32  $  117,774.63  $  457,477.16 

Alpha Building Maintenance  $    74,052.00  $    76,644.00  $    79,344.00  $    82,116.00  $  312,156.00 

Best Quality Cleaning  $    72,924.00  $    74,556.00  $    76,248.00  $    78,001.00  $  301,729.00 

DuKane Contract Services  $  111,840.00  $  117,444.00  $  123,312.00  $  129,480.00  $  482,076.00 
Eco Clean has been interviewed and confirmed understanding of the scope of work and provided 
references for experience with similar work elsewhere which were validated. 
Attachments: (please list) 
• Eco Clean Maintenance - Custodial Services - Bid Submission
• Geneva Custodial Services Bid Spec - May 2024 - April 2026

Voting Requirements: 
This motion requires a simple majority of affirmative votes for passage. 
The Mayor may vote on three occasions: (a) when the vote of the aldermen or trustees has resulted in a tie; (b) when one half of 
the aldermen or trustees elected have voted in favor of an ordinance, resolution, or motion even though there is no tie vote; or 
(c) when a vote greater than a majority of the corporate authorities is required by state statute or local ordinance to adopt an
ordinance, resolution, or motion.

Recommendation / Suggested Action: (how the item should be listed on agenda) 
Recommend Approval of Resolution Authorizing Execution of a 2-Year Contract with Eco Clean 
Maintenance, Inc. at an Annual Cost of $77,856 for Daily Custodial Services and Supplies for the City 
Hall, Police Department, and Public Works Facilities. 

28

I 
I 



RESOLUTION NO. 2024-37 

RESOLUTION AUTHORIZING EXECUTION OF THE  
CONTRACT WITH ECO CLEAN MAINTENANCE, INC. 

FOR CUSTODIAL SERVICES 

______________________________________________________________________________ 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF GENEVA, 
KANE COUNTY, ILLINOIS, as follows:  

SECTION 1: That the City Administrator is hereby authorized to execute, on behalf of 
the City of Geneva, a 2 Year Contract with Eco Clean Maintenance, Inc. with an Annual Cost of 
$77,856 per Year (with an option to extend for a 3rd year for $80,184 Per Year and a 4th Year 
for $84,168 Per Year) for Daily Custodial Services and Supplies for the City Hall, Police 
Department, and Public Works Facilties, as recommended by Staff.  

SECTION 2: This Resolution shall become effective from and after its passage as in 
accordance with law.  

PASSED by the City Council of the City of Geneva, Kane County, Illinois, this 1st day 
of April, 2024.  

AYES: __   NAYS: __   ABSENT: __   ABSTAINING: __    HOLDING OFFICE: __ 

Approved by me this 1st day of April, 2024.  

______________________________ 
Mayor 

ATTEST:  
_________________________ 
City Clerk 
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Kevin R. Burns, Mayor 

Anais Bowring, Ward 1 
Mike Bruno, Ward 1 

Brad Kosirog, Ward 2 
Richard Marks, Ward 2 

Dean Ki/burg, Ward 3 
Becky Hruby, Ward 3 
Amy Mayer, Ward 4 

Martha Paschke, Ward 4 
Craig Maladra, Watd 5 

Robert C. Swanson, Ward 5 

Stephanie K. Dawkins, 
City Administrator 

Memorandum 

To: Eco Clean Maintenance, Inc 
From: City of Geneva 
Date: 3/27/2024 

22 South First Street Geneva IL 60134 
630-232-7494 voice 630-232-1494 fax 

This Memo serves to provide additional clarifications to the Custodial Services agreement between the City of Geneva and 
Eco Clean Maintenance, Inc. for the period of May 1, 2024 through April 30, 2026 for the City Hall/Finance, Police 
Department, Public Works, and Tri-Com Dispatch Facilities. 

CONFIRM UNDERSTANDING OF SCOPE: This memo is supplemental to the City of Geneva Custodial Services Bid Spec 
for Cleaning Services and Supplies from May 2024 through April 2026. The City of Geneva (City) and Eco Clean 
Maintenance, Inc. (Eco Clean) acknowledge and accept the terms outlined in the "Geneva Custodial Services Bid 
Specifications" document, supported by the submission provided by Eco Clean Maintenance, Inc. on January 29th 2024 
(Exhibit A). Any additional terms outlined on this memo will also apply to the contract terms between the City and Eco Clean. 

PAYMENTS/INVOICING: Contractor should invoice for services in a timely fashion after work has been P;P~a-mdre 
than 30 calendar days whenever possible. Invoices are to be submitted to Accounts Payable at: AP@geneva.il.us. The City 
will process payment on a net 30 basis. J 
CHANGES or ADDITIONAL FEES: The Contractor shall be responsible for carrying out work according to the terms outlined 
in the proposal and per manufacturer specifications. The Contractor shall receive the concurrence of the Facilities Manager 
or designee prior to implementing any subsequent changes to the approved terms. 

ATTENDANCE: Services are to be performed daily (work week or 7-days per week depending on facility) as outlined. In the 
event of extreme weather or other major event that will result in inability to perform services, Eco Clean will notify the 
Facilities Manager via email or text message promptly once the circumstances are defined. In the event of City Facilities 
closing due to weather event or other unforeseen circumstances, the Facilities Manager or other City representative will 
notify Eco Clean via text, call, or email in as timely a manner as possible. 

PERFORMANCE EVALUATION: The Facilities Manager and any facility stakeholders will review Eco Clean Staff 
performance against the checklists included in the bid specification on a monthly basis and are to make Eco Clean staff 
aware of any noted concerns or issues as quickly as possible. 

RESPONSIVENESS TO ISSUES: Eco Clean is expected to resolve any reported issues or concerns within 2 working days 
for the facility (varies if 5 or 7 day per week service schedule). If the reported concern/issue is not able to be resolved within 2 
days, Eco Clean is expected to communicate in writing when and how the matter will be resolved. Email to the Facilities 
Manager is the preferred written communication method. (padams@geneva.il.us) 

CANCELLATION POLICY: Should either the City or Eco Clean find cause to terminate the term of the service agreement 
prior to the expiration on April 30 2026, the party pursuing contract termination will notify the other party formally in writing 
with minimum 30 days' notice of expected termination. This formal notice will explain in detail the reasoning for the contract 
cancellation. 

Signature acknowledging acceptance of the 2 year agreement between the City of Geneva and Eco Clean Maintenance, Inc. 
for cleaning services and supplies as outlined in the bid submission provided by Eco Clean on January 29th 2024 (attached 
at Exhibit A) and additional clarifying terms outlined in this memorandum. 

3/27/24 
rized Representative Signature) (Date) 

4./ '3/ 2()2)/ 
(Date) 





Exhibit A 

CUSTODI_AL SERVICES BID. PROPOSAL 

FOR 

CITY OF GENEVA 

:BY 

ECO CLE.A.N MAINTENANCE, INC. 



January 29th , 2024 

City of Geneva 
22 South First Street 
Geneva, IL 60134 

Re: Custodial Services 

To Whom It May Concern: 

I would like to take this opportunity to introduce our company. We are a commercial janitorial 
company specializing in providing state of the art janitorial services to companies with diversified requirements. 
We are very confident that our extremely competitive rates and the highest standard of services in the industry 
could be an added benefit to your company. 

QUALITY CONTROL AND EXCELLENT ON PREMISES SUPER VISION are only two of a long 
list of reasons that separate us from our competition. 

In Eco Clean Maintenance, Inc. we believe that we offer outstanding customer service and 
satisfaction that our clients deserve, expect and will receive. 

I would appreciate a few moments from your busy schedule to present to you what sets us ahead 
of the competition and provide you with the competitive rates. 

Thank you for your time. 

YOUR SATISFACTION MEANS OUR SUCCESS! 

Truly yours, 

Z':7 
Sales Manager 
Eco Clean Maintenance, Inc. 
773-616-9009 



Custodial Services Bid Jan 2024 - Addendum #2 

1. Do you know approximately monthly usage of toilet paper, hand towels, soap etc? 
• No, we do NOT have estimated usage quantfties at this time. 

2. Do you need napkins to use at lunchroom? 
• Kitchenettes/lunch rooms will have a paper towel dispenser & soap dispenser at the 

sink that are expected to be refilled with the contract. No additional napkins or other 
paper products are required for the lunchrooms. 

3. Could you please email me what specific paper products you need? (for example, if you use 
jumbo roll toilet paper or single roll one, etc.). 

• See provided pies showing examples of existing dispensers in the facilities below. 
Bidders are expected to provide consumable supplies that will fit with the existing 
dispensers. 
or 

• Bidders may submit bids with alternate products, but must assume replacement of 
dispensers at the cost of the bidder or their supplier(s). 

4. To my knowledge, no other Kane County municipality requires prevailing wages of 
$16.50/17 .00. 

• From the Geneva City Code, Section 1-8A-3/B.1: "All contractors and subcontractors 
shall not pay less than the prevailing rate of wages [14] as determined by the State of 
Illinois, if applicable ." CHAPTER 8 -MUN1CIPAL FINA CES I Code of Ordinances I 
Geneva, IL I Municodc Librarv 

• Per the Illinois Department of Labor: the "Prevailing Wage Act Requires contractor and 
subcontractor to pay laborers, workers, and mechanics employed on public works 
projects, no less than the general prevailing rate of wages (consisting of hourly cash 
wages plus fringe benefits) for work of similar character in the locality where the work is 
performed." Prevaili ng Wage Act - Conciliat ion and Mediation Division (itlinois.gov) 

5. Bid Security- Do you require a bid bond and performance bond? & if awarded the contract, do 
we need to give you a security deposit or is that before we are awarded the contract? 

• Yes, a bid bond or deposit is required. A Performance bond is not. Link to section 1-8A-4: 
Bid Deposits: 
https://1 i brary. municode.co m/i 1/geneva/codes/ code_of _ o rdi na nces?node Id= TITlAD _ C 
H8MUFI_ARTABICOPR_1-8A-4BIDE 

6. On the fees forms, you add in the 2nd
, 3rd, 4th year price to the orlginal price for 2024. Do you not 

want it separate? 
• This is a typo. These were intended to fees per individual year. A corrected Fees Form is 

included with this addendum. 

7. Are the perishable supplies such as paper towels, trash can liners, hand soaps that we are asked 
to furnish considered rebill items or do we need to factor them in our monthly pricing with 
labor? 

o Costs for consumable supplies should be included in the monthly fee estimates. 



City of Geneva, IL 

CONTRACT DOCUMENTS 

AND PROJECT SPECIFICATIONS 

FOR 

CUSTODIAL SERVICES 

AT THE 

CITY HALL& 
FINANCE DEPARTMENT 
POLICE DEPARTMENT, 

PUBLIC WORKS FACILITY, 
& 

TRI-COM DISPATCH 

FOR 

May 2024 through April 2026 

PETE ADAMS - FACILITIES MANAGER 

JANUARY 2024 



City of Geneva, IL 

ADVERTISEMENT REQUESTING PROPOSALS 

The City of Geneva (City) is seeking a qualified proposals for custodial services for City Hall, Finance 
Department, Police Department, Public Works & Tri-Com facilities. 

Proposals to be submitted in duplicate, in a sealed envelope with the words "CUSTODIAL SERVICES" 
clearly marked on it, will be received by the City of Geneva, Illinois until 10:00 a,m, on 
Monday, January 29th 2024 at the office of the City Administrator located at 22 South First Street, 
Geneva, IL 60134; immediately following, they will be publicly opened and read aloud in the City's 
Council Chambers. To attend the public opening, please use the public entrance on the James Street side 
(south) of the building. 

Instructions and specifications are available on the City of Geneva web site. https:/ /www. gene, a. i I. us 

All persons working on this project shall be paid no less than current prevailing wages stipulated by the 
Illinois Department of Labor in the County of Kane and/or as determined by a Court of Law having 
Jurisdiction. 

The City of Geneva, Illinois reserves the right to reject any or all proposals and waive technicalities. 
Submissions may withdraw their proposal if a request 



City of Geneva, IL 

The Tenn of this contract will run from May 1, 2024 through April 30th 2026 with a possible two year 
extension if the successful bidder's perfonnance meets or exceeds expectations. 

4. LIQUIDATED DAMAGES: n/a 

5. SUBSTITUTE OR "OR-EQUAL" ITEMS: Any substitutions from the bid form or documents for 
consumable products implemented and scope &/or schedule of services are subject to the approval of 
the by the City's FM at padams@geneva.il.us. 

6. BID FORM: All Bids must be made on the required Bid Fonn. The Bid Fonn is included with the 
Bidding Documents. 

All blanks on the Bid Form must be completed using the fillable PDF version, by ink, or typewriter. 

The Bid shall contain an acknowledgement ofreceipt of all Addenda (the numbers of which must be 
filled in on the Bid Form). 

7. MODIFICATION AND WITHDRAWL OF BIDS: Bids may be modified or withdrawn by an 
appropriate document duly executed (in the manner that a Bid must be executed) and delivered to the 
place where Bids are to be submitted at any time prior to the opening of Bids. 

If, within twenty-four hours after Bids are opened, any Bidder files a duly signed, written notice with 
Owner and promptly thereafter demonstrates to the reasonable satisfaction of Owner that there was a 
material and substantial mistake in the preparation of its Bid, that Bidder may withdraw its Bid and 
Bid security will be returned. Thereafter, that Bidder will be disqualified from further bidding on the 
Work to be provided under the Contract Documents. 

8. All Bids shall remain open for sixty days after the day of the Bid opening. 

9. AW ARD OF CONTRACT: Owner reserves the right to reject any and all Bids, to waive any and all 
informalities and to negotiate contract terms with the Successful Bidder, and the right to disregard all 
nonconforming, non-responsive or conditional Bids. Discrepancies between words and figures will be 
resolved in favor of words. Discrepancies between the indicated sum of any column of figures and the 
correct sum thereof will be resolved in favor of the correct sum. 

10. BID EVALUATION: Owner shall consider the qualifications of the Bidders, whether or not the Bids 
comply with the prescribed requirements, and alternates and unit prices if requested in the Bid Fonns. 

Owner may consider the qualifications and experience of Subcontractors and other persons and 
organizations (including those who are to furnish the principal items of material or equipment) 
proposed for those portions of the Work as to which the identity of Subcontractors and other persons 
and organizations must be submitted as provided in the Supplementary Conditions. Operating costs, 
maintenance considerations, performance data and guarantee of materials and equipment may also be 
considered by Owner. 

Owner may conduct such investigations as deemed necessary to a.ssist in the evo.lua.tion of any bid and 
to establish the responsibility, qualifications and financial ability of the Bidders, proposed 
Subcontractors and other persons and organizations to do the work in accordance with the Contract 
Documents to Owner's satisfaction within the prescribed time. 



City of Geneva, IL 

PROPOSAL 

The following proposal is hereby made to the City of Geneva, Illinois, hereinafter called the Owner. 
Proposal is submitted in duplicate by-'E=c=o=--=C""le""'a=n.;..c..;.M_.a=in .... t=e .... n=a .... nc ___ e=1""'l .... n-=-c·'-------- -------

The undersigned hereby proposes and agrees to furnish all the necessary labor, materials, equipment, tools 
and services necessary to perform the "CUSTODIAL SERVICES" in accordance with the Specifications 
and Procedural documents attached. 

In submitting this proposal the undersigned declares that the only persons or parties interested in the 
Proposal as principals are those named herein and that the Proposal is made without collusion with any 
other person, firm, or corporation. 

The Undersigned acknowledges receipt of the following Addenda. 

Addendum No. Date 
1 1/22/24 
2 1/25/24 

Initials 
A.G. 
A.G. 

The Undersigned declares that he has examined the Contract Documents and is familiar with the local 
conditions at the site where the work is to be performed and with the conditions affecting the Contract 
requirements and understands that in making this Proposal he waives all right to plead any 
misunderstanding regarding the same. 

The undersigned further agrees prosecute the work in such a manner and with sufficient materials, 
equipment, and labor as will insure its completion by the completion date, it being understood and agreed 
that the completion within the time limit is an essential part of the Contract. 

The undersigned hereby proposes and agrees to furnish all necessary labor, materials, equipment, tools and 
services necessary to perform the "CUSTODIAL SERVICES" as described in the contract documents. 

Name: Arkad~ sz Grabowski 

Signature: ~i4 q49~ 
,_.; 

Date: 1/26/24 

Title: President 

Company: Eco Clean Maintenance, Inc. 



Estimated hours required 
City Hall Annual Price Monthly Price for daily task execution 
May 1 2024 - April 30 2025 $18,096 $1,508 3 hours 
May 1 2025 - April 30 2026 $18,096 $1,508 3 hours 
May 1 2026 - April 30 2027 $18,636 $1,553 3 hours 
May 1 2027 - April 30 2028 $·19.~60 $1,630 3 hours 

Estimated hours required 
Finance Department Annual Price Monthly Price for daily task execution 
May 1 2024 - April 30 2025 $3,216 $268 0.5 hours 
May 1 2025 - April 30 2026 $3,216 $268 0.5 hours 
May 1 2026 - April 30 2027 $3,312 $276 0.5 hours 
May 1 2027 - April 30 2028 $3,468 $289 0.5 hours 

Estimated hours required 
Police Department Annual Price Monthly Price for daily task execution 
May 1 2024 - April 30 2025 $36,036 $3 003 4 hours 
May 1 2025.-April 30 2026 $36,036 $3 003 4 hours 
May 1 2026 - April 30 2027 $37,116 $3,093 4 hours 
May 1 2027 - April 30 2028 $38,964 $3,247 4 hours 

Estimated hours required 
Public Works Annual Price Monthly Price for daily task execution 
May 1 2024 -April 30 2025 $20,508 $1,709 3.5 hours 
May l 2025 - April 30 2026 $20,508 $1.709 3.5 hours 
May 1 2026 - April 30 2027 $21,120 $1,760 3.5 hours 
May 1 2027 - April 30 2028 $22,176 $1,848 3.5 hours 

Estimated hours required 
Tri-Com Dispatch Annual Price Monthly Price for daily task execution 
May 1 2024 -April 30 2025 $18,012 $1,501 2 hours 
May 1 2025 - April 30 2026 $18.012 $1.501 2 hours 
May 1 2026 - April 30 2027 $18,552 $1,546 2 hours 
May 1 2027 - April 30 2028 $19,476 $1,623 2 hours 



City of Geneva, IL 

OVERVIEW & TERMS 

The City of Geneva (City) is seeking bids for interior cleaning of the City Hall and Finance Department 
Offices, Police Department, Public Works Facility, and Tri.Com Dispatch center. These services are to be 
done in strict compliance with the attached specifications and checklists with the intended goal of 
maintaining a clean and sanitaiy work envii'Oiirneut for employees and to present properly rnainta1iied 
facilities to the public. The Tenn of this contract will run from May I, 2024 through April 30th 2026 with 
a possible two year extension if the successful bidder's performance meets or exceeds expectations, 

FACILITY INSPECTIONS: 
Bidders are responsible to complete a thorough, initial inspection prior to submitting their bid. Visits to 
inspect the building should be coordinated w1th the Fad\it1es Manager (FM), Pete Adams, via email at 
r,aclarnslif.h;1;neva. i1 .us vv·ith }JO LESS TIIA~~ 48 IIOURS J"~OTICL. During inspections f:~v1 ur Designce 
will inform the Bidder of any site specific conditions or restrictions. Any visitors are required to follow 
required to check in & out at the front office 

GENERAL TERMS AND PERFORMANCE EXPECTATIONS: 

1) All refuse and recycling materials wilt be deposited separately in the appropriate on•site dumpsters 
provided; City employees are responsible to for pre.sorting 1my waste generated approprintcly into 
"garbage" or "recyclable" waste biiiS. 

2) Greater area carpet cleaning will be contracted separately by the City on an annual or as needed basis. 
The awarded bidder is encouraged to communicate any concerns related to carpet cleanliness to the 
FM over the duration of the contract. 

3) The City will provide a small secure storage area at each facility for use by the awarded bidder for the 
purpose of storing supplies and other cleaning related tools and materials. 

4) The City will issue one set of keys for City Hall and Finance Department Offices and Public Works 
Facilities. Keys are not necessai.y for the Police Depaitment and Tri•Com dispatch since they are 
staffed 24/7. Any additional keys must be issued by the City. Duplication of keys will be strictly 
prohibiteg ;i,ng 1;9n~igereg !!- lJre;:i~h of contnict. Upon Tennin;:ition or Conclusiop of the 9ontract ;:i!! 
keys issued by the City are to be promptly returned to the FM. 

5) Schedule: All services are to be performed during non•business hours. "Business Hours" for City 
Hall, Finance Depaitment, Police Department, and Tri-Com are between the how-s of 8 am and 4:30 
pm Monday to Friday; for Public Works, "Business Hours" are 7:00 am to 3:30 pm Monday to 
Friday. 

The P0Ji9e Pep;:irtment ;:ing Tri·C9m BµiJo.ing~ ;:ire 7 g<1.y per week ~ontrn9t§ ;:ing City H;i.J] ~he pµt,Jj9 
Works Buildings are 5 day per week contracts (Monday through Friday). 

Periodically, pottions of the buildings are used for evening public meetings (Typically from 7:00 to 
10:00 pm in the Council Chambers in at City Hall). On these dates, the spaces should be available for 
cleaning following the meetings by no later than 10:00 pm. Please see this link to City's website for 
the Master Calendar of the City ' s Public Mcclings. 

6) Bidden, in-e n:quirnd to provide 1111 e~tl!!!!iteq/e~pected time th~t the cle!ming crew 9r i:mfivjd1,H1.l tit~ff 
member will be at each location per daily services. 



City of Geneva, IL 

7) The contract will be an annual contract with automatic renewal unless either party terminates. Either 
party may terminate the contract upon written notice via email or registered mail upon a ten (l 0) day 
notice. The day ofreceipt of this notice constitutes the first day of the ten (10). 

8) Invoicing and payments for services rendered are to be done on a monthly basis. Payment will be 
issued within 30 days of receipt of invoice from the awarded bidder. 

9) In the event any building is expanded or altered during the contract period, the awarded bidder will 
work with the city to provide an amended contract for the City's approval. 

10) The Successful bidders appointed primary contact or other authorized representative will notify FM 
immediately via email, text, or call of any unusual circumstance encountered during the course of 
regular cleaning services. 

11) Checklists detailing the routine tasks required by this contract are included later in this document. 
These checklists are too completed by the successful bidder's onsite staff with every cleaning visit. 

12) The Successful Bidder's designated primary contact or other designee is to schedule a monthly 
meeting at location with the FM to provide copies of the filled out checklists for the month and to 
collectively review and ensure to all routine tasks and other terms outlined in the contract terms. 

At the discretion of the FM and after a consistent track record of meeting performance expectations 
have been established, these monthly meetings may be substituted with a monthly report submitted in 
writing to the FM. 

13) All necessary equipment to perform this contract will be provided by the awarded bidder and will be 
maintained in good operating condition throughout the contract. No access to or usage of city 
equipment or technology (Copy Machine, computers, phones, etc.) are permitted by the bidder's 
onsite personnel without explicit approval by city personnel. 

14) All consumable cleaning related products including paper products (toilet paper, hand towels, paper 
towels, and facial tissues), trash can liners, hand soap, will be provided by the awarded bidder under 
this contract. (Facial tissues are to provide as a stock item to be retrieved by City employees on an as­
needed basis). 

An onsite stockpile of approximately one to two months of all required supplies is to be stored onsite 
in the provided onsite secure storage area. 

15) Non-residual germicidal cleaning products are to be used for all surface cleaning. 

16) After regular tasks are completed all office doors are to be left closed and all lights switched lights are 
to be left off unless a City employee is currently in the space, 

STAFF SPECIFICATIONS: 

l) Throughout the term of this contract, any persons participating in onsite services on behalf of the 
successful bidder will bonded, insured, and supervised. Supporting documentation to be provided upon 
request. 



City Hall Custodial Checklist 

Month 
week 1 Week2 Week3 Week4 Weeks 

D = Daily 

W=Weekly 

GA- General Areas (offices, conference rooms, library, BW = Bi-Weekly 

electric meter room, hallways, entryways1 work areas) M= Monthly 

Wind - Windows BM= Bi-Monthly 

RR - Restrooms Q = Quarterly 

Leh/Tm - Salas de almuerzo y entrenamiento (Lunch & Training Rooms) SA= Semi-Annual "' 2 1ii 
., 

~ 2 1ii ~ 
.. .. 

~ ~ ~ 1ii 1ii 2 2 2l 1ii ~ ~ ~ rJ ',;; ~ ~ 

LR - Vestuarios (Locker Rooms) A= Annually .. .. c'; .. "' "' t3 t3 □ □ 0 □ 0 □ □ 0 0 □ □ □ 0 0 □ □ □ 0 0 0 
.,; .,; z vi .,; z vi z .,; c:i "" z .,; c:i "" .,; c:i a:: z ln c:i a:: ln a:: 

0 w w ::, 0 w w ::, 0 w 

~ 
:::, 0 w :::, 0 :::, 

Area TASK FREQ :;; ::, 
5 :r: a: :;; ::, 5 :r: a: :;; :::, I a: :::; :::, 5 i:: a: :::; :::, I ... ... ~ ... ... ~ ... ... ~ ... ~ ... ... 

Sweep/dust mop and wet mop all stairs & disinfect handrails D 
GA 

GA Vacuum all carpeting D 

Empty all trash receptacles and recycle containers & replace 
D 

GA bags/liners 

Clean and sanitize all drinking fountains (including in the garage) D 
GA 

GA Clean and sanitize all stainles_s steel sinks D 

GA Disinfect all counter tops D 

GA Clean and sanitize all telephones and radio handsets D 

Sweep & wet mop all vinyl floor tile with germicide solution D 
Lcb/Trn 

Empty all trash receptacles and recycle containers & replace 
D 

Leh/Tm bags/liners 

Leh/Tm Clean and sanitize all drinking fountains D 

Leh/Tm Clean/sanitize all counter tops & table tops D 

Lch/Trn Clean and sanitize all telephones D 

Lch/Trn Clean and sanitize all stainless steel sinks D 

RR Clean all glass and mirrors D 

Clean and fill all toilet paper and paper towel dispensers (and leave 
D 

RR extra product at each location) 

RR Clean and fill all soap dispensers D 

RR Clean and sanitize all chrome fixtures D 

Empty all trash receptacles and recycle containers & replace 
D 

RR bags/liners 

RR Sweep & wet mop all tile floors with germicide solution D 

RR Clean and sanitize all porcelain fixtures D 

Wind Clean all entry door glass (both sides) D 

GA Spray buff all vinyl floor tile to high gloss w 
GA Clean and sanitize all microwaves (inside & outside.I w 
GA Clean and sanitize all cabinet fronts w 

Lch/Trn Spray buff all vinyl floor tile to high gloss w 
Lch[Trn Clean and sanitize all microwaves [inside & outside} w 
Lch/Trn Clean and sanitize all refrigerators w 
Lch/Trn Clean and sanitize all cabinet fronts w 

RR Clean and polish all doors and partitions w 
GA Dust all furniture and horizontal surfaces BW 

GA Clean and polish all visible desk surfaces BW 

GA Spot clean all carpeting M 1/Mo. 

GA Spot clean all walls M 1/Mo. 



Public Works Custodial Checklist 

Month 
Weekl Week2 Week3 Week4 Weeks 

O = Dally 

W =We•klY 
GA · General Areas (offices, corforenCll room,, library, aw= Bi-Weekly 

electric meter room, hallways. entryway,, work areas) M = Monthly 
Wind • Windows BM = BI-MonU,!y 

RR - Re.strooms Q = Qllanerly 

Leh/Tm · Lunch & Training Roo-ns SA ~ Semi•Annual 
f;; f;; r.; 11; f;; 2: 11; f;; 2: 2: 2: ., ., ., .. ., r.; ., ., 

" r.; r.; r.; 
LR - Locker Rooms ,,,. ,, Annually ~ "' "' "' "' "' "' "' "' ffl ro "' 0 0 0 0 0 0 a a 0 0 a 0 0 a 0 0 0 0 0 0 0 0 

vi vi z v! z vi vi z vi ci a: z ~ ci a: ~ ci a: vi ci a: z vi a: 
0 w 

3: 
:, 0 3: 

:, 0 w :, 0 w w :, 0 w :, 

2 I a' 2 I a' 2 I a: ::, ;,:: a' ::::, I Arn TASK FREQ 2 I- u. 2 1-- LL 2 s: I- u.. 2 1-- s: u.. 2 I- I-

Sweep/dust mop ard wet mop all stairs & disinfect handrails D 
GA 
GA Vacuum all carpetir-: D 

Empty all trash receptacles and recycle containers & replace 
D 

GA baos/liners 

Clean and sanitize all drinking fountains (including in the garage) D 
GA 
GA Clean and sanitize all stainless steel sinks D 

GA Disinfect all counter tops D 

GA Clean and sanitize all telephones and radio handsets D 

Leh/Tm 
Sweep & wet mop .ell vinyl floor tile with germicide solution D 

Empty all trash receptacles and recycle containers & replace 
D 

lch/Trn bags/liners 

Lch/Trn Clean and sanitize .-1 drinking fountains D 

Leh/Tm Clean/sanitize all coonter tops & table tops D 

Leh/Tm Clean and sanitize all telephones D 

Leh/Tm Clean and sanitize .-1 stainless steel sinks D 

LR Clean and sanitize all porcelain and stainless steel fixtures D 

LR Clean all mirrors D 

Clean and fill all toilet paper and paper towel dispensers (and leave 
D 

LR extra product at each location) 

LR Clean and fill all soa;, dispensers D 

LR Clean and sanitize aU chrome fixtures D 

LR Empty all trash receptacles D 

LR Install plastic can liners in all trash receptacles D 

LR Sweep & wet mop .sll floors with germicide solution D 

RR Clean all glass and mirrors D 

Clean and rill all toilet paper and paper towel dispensers {and leave 
D 

RR extra oroduct at each location) 

RR Clean and fill all soap dispensers D 

RR Clean and sanitize all chrome fixtures D 

Empty all trash receptacles and recycle containers & replace 
D 

RR bags/liners 

RR Sweep & wet mop .ell tile floors with germicide solution D 

RR Clean and sanitize all porcelain fixtures D 

Wind Clean all entry door glass (both sides) D 

GA Spray buff all vinyl f oor tile to high gloss w 
GA Clean and sanitize all microwaves (inside & outside} w 
GA Clean and sanitize all cabinet fronts w 

""'" ' ,.. ... -



Police Department Custodial Checklist 

Month 
Wu.\l ,I Wttl:.2 I Wt!~l.l .I Wo-t!ll.4 WeekS 

D = Dailv 
W=Weeklv 

GA ~ General Areas (offices, conference rooms, library, BW :: Bi-Weekly 

electric meter room, hallways, entryways, work areas) M = Monthly 
\Vind• Windows BM= Bi-Monthly 

RR • Restrooms Q=Quarterly 

Lch/Jm • Lunch & Training Rooms SA= Semi-Annual 

* 
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~ * f; . . . 
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., . ., ~ .. ., 
" * 

. . . . ., 
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. ., 
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LR - Larker Rooms fl vAn.nu:t.0'1' C 0 Q " C 0 0 C cl 0 g C C a C "' a cl C 0 CJ 0 0 0 C 0 0 8 cl cl 3 
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,.: - TASK FHEQ 2 2: ~ a i:! :! a " i:? 2: a 2 ~ ;;=_ ~ a " 
~ ~ 

Sweep/dust mop and wet mop all stairs & &,inrect handrails D 
GA 

GA Vacuum aJI c:aruetJr,ll. D 

Empty all trash receptacles and recycle containers & replace 
D 

GA bae:s/line.r.s 

Clean and sanitize all drinking fountains {Including in the garagel D 
GA 

GA Clea.a and sani.tl.ze all.s.t.ai.nless sleeI sinks D 

GA Disinfect all counter tops D 
GA Oea.n and sanitize all teleohones and radjo handsets D 

Lch/Trn 
Sweep &. wet map all vinyl floor tile with germicide solution D 

Empty alf trash receptacles and recycle cont2iners & replace 
D 

Lch/Trn bags/liners 
Lch/Trn Clean and saoitite._all drinki11R. fount.:iir1> D 

td\ffm Clean/sanitize all counter toµs & table tons D 

Lch!Trn Clean and sanitic:e all tele_ohcmes D 

l.dl/Trn 0!!.lln .llld° tan.ltil.e .aA .wlnlesl ~~i,j ,;r.nJo.:: D 

IR Clean and sanitiz.e all porcelain and stainless steel fixtures D 
LR Clean all mirrors. D 

dean and fill all toilet paper and paper towel dispensers. {and teave 
D 

lR ertra produi;t at eac;h location! 

LR Clean and fill all SOi;ip discensers D 
LR aii::an nt'td :;;mi:iu-.111 dnome fal(f:i.1.ru D 

LR Emotv all trash receotacles D 

LR ln:ltlilll o~lk mn inm ln 1111 tnsh rtc.eobldM D 

lR Sweep & wet moo all floors with F.,errnicl.de solution D 
RR Oean all class and mlrroi:s D 

Clean and fill afl toilet paper and paper towel dispensers {and leave 
D 

RR extra oroduct at each location) 
RR dean a11d fi_llall saao discemers D 
RR □ean and sanitize all chrome fixtures D 

Empty all trash receptacles and recycle containers & replace 
D 

RR l;iai;:s/liners 

RR Sweep & wet mac all tile floors with e-ermicide solution D 

RR O\¾ln and sanitiie al_l oorcelaio foru.ires D 

Wind i:J0:31'1 :all e.nl"N !'JOOf ,t.aisf(both Pd~I D 

GA. Spray buff all vlnvl floor tile to hiirt,_gloss w 
GA Clt3n .rod sanhi~i." o11II n,'.cn:1wi1VC1i (lnspdo & n·,r1<Me) w 
GA Oea.n a.n.d san.itlze all cabi11et fronts IV 

Leh/Tm Spray buff all vinvl rlaor tile to hild, gloss w 
Lch/frn Oe.ari and .sanitize aH microwaves Hnside & outside} w 
L<h/Tro Oc:;1n anlif '.liH1lttteilll tefrii=.13',iUon w 
L.ch/rrn C1ea.n. and s:anitiz.e al.lcabi_oetJronts w 

Ln dean and oolish all doors and oartitions w 
RR Clean and tiolish all doors and partitions w 
GA Outt:Jll furnl iure and ho'1r.on~ $11Jrf:,c~ BW 

GA Qe.311 and oolish all visible desksu.rfaces .• w 
GA Spot clean all carpetin.R M JIM~. 

GA S~\e1~n ~fl w.111111 M l(Mo. 

PD- ENG 



Tri-Com Custodial Checklist 

Month 
V/cc:.k I Wcck1 I WNtk:3 w"""• I Weeh·S'" 

D = Daily 
W=Weekly 

GA • General Areas (orfices, conference rooms, library, SW= Bi-Weekly 
electric meter room, hallways, entryways, work areas) M =Monthly 

Wlftd - Windows BM= Bi-Monthly 

RA • Restrooms Q=Quarterly 
tch/tm • Salas de almuer:zo y entrenamiento (lunch & Training Rooms) SA= Semi-Annual 

* * ! ~ * ill * * * 
:g . $ 

* ~ 
. . .. 

* * * $ . . . .. . 
* fi $ 

* lR - Vestuarios {Locker RoomsJ A • f~,u.1.-U1 a 8 m 8 a 8 ii ~ m m 8 0 0 0 0 0 □ □ □ □ □ □ □ □ □ □ □ 0 □ □ 0 0 □ 
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:i. ~ Q :i 
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,., 
0 ::, ... '" !:l ~ §! i ~ 0 

::, ... :i 0 AJ•• TAS~ FREQ :. 2 -~ ~ "' ;i. a :. 2 ::: = !f 1f. 2 ;;i ;; 2 ..: c .. ;: ~ 2 "' 
GA 

Sweep/dust mop anc wet mop all stairs & disinfect handrails 0 

GA Vacuum all carpetln2 D 

Empty all trash receptacles and recycle containers & replace 
0 

GA ba.,.,/liners 

GA 
Clean and sanitize all drinking fountains {including in the garage) 0 

GA Clean and sanitize all stilnle.ss steel sinks D 

GA Oisinrect all counter toos D 

GA Clean and sanitize all telenhnn~ and .radio handsets D 

Lch/Trn 
Sweep & wet mop a!I vinyl floor tile with germicide solution 0 

Empty all trash recep,tacles and recycle containers & replace 
D 

Lch/Trn ba.es/lin.ers 
lch/Trn Cle.an and s:anitiz:eall drinkiru; faun.ta.ins 0 

l<h(Tm Clean/sanrt.lze all cola"lter toos &. table taos 0 

Wifrm Clean and sanitize all teJe.Dhones D 

L<h/frn Cle.an and s.anltiz.e au stainless.steeJ siJ'ilu 0 

AA Clean all e:lass and mi"rors D 
Clean and fill all toile: paper and paper towel dispensers (and leave 

D 
RR enra cirod.u..ct at ea& location) 
RR Clean and fill all soao disoensers 0 

RR Cle.an .and s.anjtize all chrome fix:tures D 

Ernpty all trash receptades and recycle containers & replace 
D 

RR baiQ.~/liners 

IIR SW!:!C!D & wet moo ar tile! flocus with aermlcide solution D I 
RR Clean and saniti:te aJLoorcelain fixtl.lres 0 I 

Wind Clean allentn, dooJ ''"" lboto sidesl D I 
5i~ Sorav buff all vin.vl floor tile to hiRh eloss w 
GA Clean al)d sanitite all mlcrowav.es. lirulde & outsldel w 
GA de.an a.nd s.an\trze all cah:io.et fronts w 

Wl/'Tm Si,r~,.,. bo!fatt vf_n• I floor 111@ to hah ~OU w 
Leh/Tm Oean .and sanitize all microwaves {inside & out.side! w 
Lth,[Trn Clean and s:anruz.e iju refriP'Pratars w 
ld,fl!n Clean and sanitiz:e all cabinet fronts w 

AR Clean and oolish all doors and t'.lart:ition.s w 
GA Oust :,JJ furnllu,e v.u!: horlz.on1i11Jurf~ ew 
GA Clean and polish all visible desk surfaces BW 

GA Sr1otclean all cametin" M 1/r.lo. 
GA Spot dean all walls M I/Mo. 

Lch/r.rn Srlllllt cr~n :iin w .11111~ M I/Mo, 
RR SDDl<.k-iJn~w;,liJ M ll.,o, 

Wind Cle.an all interior gigs~ lboth ~idesl M l} l.10, 
GI\ Stria clean and oolish all vini,,I floor tile to hijUl eloss Q Q(..,,,ry3MaJ 

Lch/Trn Strio dean and aolish all vim,I noor tile to hi~ eloss Q a (e11e.rv 3 Mo.J 
RR Strl.o and wax.all vlnul ffoor liJt' Q Q(c,.-.ry3Mo.} 

Strip dean and polish all ceramic floor tile with a no-slip finish SA ' GA Twice/year 

RR 
Strip clean and polish all ceramic floor tile with a no-slip finish SA 

Twir;i:/year 

TC- ENG 



Lista De Verificacion De Servicio M De Limpieza De Ayuntamiento 

Mes 

D = Diariamente Semana 1 Semana 2 Semana 3 Semana 4 Semana 5 

S= Semanal 

Q = Quincenal 

GA -Areas generales (oficinas, salas de conferencias, biblioteca, M=Monthly 

sala de medidares electricos, p;isillos, entradas, are.as de trabajo} BM = Bi-Monthly 

Wind - Windows Q = Quarterly 

RR - Banos (Restrooms) SA= Semestral (5eml• 

l<h/Trn - Salas de almuerzo y entrenamiento (lunch & Training Rooms) Annual) "' "' "' "' "" "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' -5 -5 -5 -5 -5 -5 -5 -5 -5 -5 -5 .c .c -5 -5 -5 -5 .c -5 -5 -5 -5 -5 .c 
u u :;: '-' LR - Vestuarios (Locker Rooms) A= Anual ., ., ., ., ., ., ., ., ., ., ., ., ., 

,f 
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rl "' 
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N m .,. 
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Area TASK FREQ "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' "' c c c c i5 c c c c c c c i5 c c c c c c c c 0 c 0 
Barrer/trapear y trapear en humedo todas las escaleras y 

D 
GA desin.fectar los pas-amanos 

GA Aspirar todas las alfombras D 

Vade todos los recipientes de basura y recicle los contenedores y 
D 

GA reemplace las balsas/ revestimientos 

Limpie y desinfecte todas las fuentes de agua potable (induso en 
D 

GA el garajel 

Limpie y desinfecte todos las fregaderos de acero inoxidable D 
GA 
GA Desinfecte todas las encimeras D 

GA Limpie y desinfecte todos \os telefonos v aparatos de radio D 

Lch/Trn 
Barrer y mojar todas las baldosas de vinilo con soluci6n germicida D 

Vade todos los recipientes de basura y recicle los contenedores y 
D 

Leh/Tm reemplace las bolsas / revestimientos 

Lch/Trn Limpie v desinfecte todas las fuentes de agua potable D 

Lch/frn Limpie / desinfecte todas las encimeras v mesas D 

Lch/Trn Limole v desinfecte todos \os telefonos D 

Lch/Trn 
Limpie y desinfecte todos los fregaderos de acero inoxidable D 

RR Limpie todos los vidrios y espejos D 

Lim pie y Ilene todos los dispensadores de papel higienico y toallas 
D 

RR de papel (y deje el producto adicional en cada ubicacion) 

RR Limpie v Ilene todos los dispensadores de jab6n D 

RR limpie y desinfecte todos los accesorios cromados D 

Vade todos los recipientes de basura y recicle los contenedores y 
D 

RR reemp\ace las balsas/ revestimientos 

Barrer y mo jar to dos los pisos de baldosas con soluci6n germicida D 
RR 
RR Limpie y desinfec:te todos las accesorios de porcelana D 

Wind 
Limpie todos los vidrios de la puerta de entrada (ambos la dos) D 

GA l'ulir todas las baldosas de vinilo a alto brillo w 
GA Limpie y desinfecte todos los microondas w 
GA Limoie y desinfecte todos los frentes de\ eabinete w 

Lch/Trn Pulirtodas las baldosas de vinilo a alto brillo w 
Lch/Trn Limoie y desinfecte todos los microondas w 
Lch{Trn Limpie y desinfecte todos los refri~eradores w 
Lch/Trn Limpie v desinfecte todos los frentes del gabinete w 

RR Limpiar v pulir todas las puertas y tabigues w 
. -



Lista De Verificacion De Servicio M De Limpieza De Obras Publicas 

Mes 

D = Diariamente Semana l Semana 2 Semana 3 Semana 4 Semana 5 

S=Semanal 

Q = Quincenal 

GA- Areas generales (oficinas, salas de conferencias, biblioteca, M = Monthly 

sala de medidores electricas, paslllos, erttradas, areas de trabajol BM = Bi-Monthly 

Wind -Windows Q = Quarterly 

RR - Baiios (Restrooms) SA= Semestral (Semi-

l.ch/Tm - Salas de almuerzo y El'llrenamiento (Lunch & Training Roomsl Annual) .. .. .. .. ., .. .. .. .. n, .. "' .. .. .. .. .. .. .. .. .. "' "' .c .c .c -5 .c .c .c -5 .c .c .c .c .c .c -5 .c .c .c .c .c .c .c .c 
u u u u u u u u u u u u u u u u u u u u 

lR - Vestuarios (Locker Rooms) A= Anual J'. .. J'. of J'. .. of of of of of J'. J'. of of J'. of of of of J'. of of ~ ~ 

ID ID ID ID "' .. 
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Area TASK FREQ .3 :!E -= > ::, 
~ ~ -= > :, :i: ~ ~ > :, :i: i -= > .3 ~ ~ _, _, _, 

Barrer/trapcar y trapear en humedo todas las escaleras y 
D 

GA deslnlectir las pasamanos 

GA Aspirar todas las alfombras D 

Vacle todos los reclpientes de basura y reclcle las contenedores y 
D 

GA reemplace las balsas/ revestlmlcntos 

Umpie y desinfecte todas las fuentes de agua potable (incluso en el 
D 

GA garaje) 

Limpie v desinfecte todos los fregaderos de ace.ro inoxidable D 
GA 
GA Desinfecte todas las encimeras D 

GA limpie v desinfecte todos las telefonos y aparatos de radio D 

Barrer y mojar todas las baldosas de vinilo con soluci6n germicida D 
Lch/Trn 

Vacie todos los recipientes de basura y recide los contenedores v 
D 

Lch/Trn re.emplace las balsas/ revestlmlentos 

Lch/Trn Limple. v desinfecte todas las fuentes de agua potable D 

Lch/Trn Limpie / desinfecte todas las encimeras v mesas D 

lch/Trn Limpie v desinfecte todos los telefonos D 

limpie y desinfecte todos las fregaderos de acero inoxidable D 
Lchfrrn 

llmpie y desinfectetodos los accesorios de porcelana y acero 
D 

LR inoxldable 

LR Limpie todos los espejos D 

Umple y Ilene todos los dispensadores de papel hlgienico ytoallas 
D 

LR 
de papel (y deje el producto adicional en cada ublcaci6n) 

LR Llmpfe y Ilene todos los dlspensadores de Jab6n D 

LR Llmple v desinfecle todos los accesorlos cromados D 

LR Vacie todos los recipientes de basura D 

lnstale reve.stimienlOs de latas de pl~stico en todos las recipientes 
D 

LR de basura 

LR Barrer y mojar todos las pisos con soluci6n Rermicida D 

RR Limpie todos los viclfios v espejos D 

Llmpie y Ilene todos los dispensadores de papel hlgienico y toallas 
D 

RR 
de papel Iv deje el producto adicional en cada ubicacion) 

RR Limpie y Ilene todos los dispensadores de jab6n D 

RR Limpie v desinfecte todos las accesorios cromados D 

Vacie todos los recipientes de basura y recicle las cantenedores y 
D 

RR reemplace las bolsas / revestimlentos PV - SP 



Lista De Verificaci6n De Servicio M De Departamento de Policia 

Mes 
D = Oiariamente 5emana 1 Semillnl2 Si:m.i ~3 5emana4 Se_maoaS 

S=Semanal 

Q = Q.uim:enal 

GA -Areas generates (oficinas, salas de conferencias, blbliot&ai M =Monthly 
sala de medidores eM.ctricos, pil.tillos, entradas, areas de trabajo~ BM= St-Monthly 

Wind - Windows Q=Quarterlv 
RR - Bafios (Restrooms) SA= Semestral (Semi-
Uh/Tm-Salas de-almuerzo y entrenamiento (Lunch & Training Rooms) Annual) . . D 2 j 
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i ~ 5 
D C 

i m i . D C 

~ Aru TASX Fll[Q. ~ ~ "' ;:;: 0 3 :!: /5 ~ :!: "' 0 ~ 2 > 0 
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0 

611mir/1rapea1 v trapear en f'll)medo tod:>S' las e-scaleras y 
0 

GA dcsintui,u los Plllffli:U\OS 

GA 'u.o&.11 tod'.u lai 1lrom.br.is 0 

Vade tcdos los recipientes de basur.i y recicle las contenedore.s v 
D 

GA reemo1ace las bolsas / revestimientos 

limpie y desinfecte todas las fuente5 de agua potable (incluso en 
D 

GA etearaiel 

Llmpie y desinf"cte todos los fregaderos de acero inolt'idable D 
GA 
GA Oesinfecte todas las encimeras D 

GA Umoie v de~nkctc to dos !osteJ.efono.i v ..ao.ara:tos deudio D 

L.t:h/Trn 
Barrer v mo jar todas las baldos.as; de vinilo con soluci6n eermlclda 0 

Vac[e todos los redpientes de basura y recicle los conrenedores y 
D 

Leh/Tm reerm,lace las bolsa.s/ revestimientos 
W,/T ... Umnie v de5in[ecte todas las ruentes de aP'ua ootable 0 

Lch/rrn Um0ie/ desinfocte todas las encimeras v mesas 0 
I.ch/Tm U,npie v desinle.cle tod.os la:s te.lt!fonos 0 

lch/Trn 
Um pie y desinfecte todos los fregaderos de acero lnokidable 0 

Limpie y desinfcde todos los accesorios de porcelana v acero 
0 

LR inoxldablc 

LR Umpie todos los esce·os D 

Limpie v Ilene todos los dispensadores de papel higienico v toallas 
0 

LR 
de papel (y deje el producto adicional en cada ubicaci6n) 

LR Limoie v Ilene todos los diSDensadores de- iabOn 0 

LR Limnje_ v deslnfecte_todos.Jos accesorlos cromados 0 

LR Vacic todo.\ los recici.entes de ~u1q 0 

Instate revestimientos de latas de pl:istico en todos los reclplentes D 
lJl deb.as..ura 
lJl Barrer v rnoii.r to~ los clso.s c.on salucion urmidda D 
RR Umcie todos /os vidrios v esoeios D 

Um pie y Ilene todos los dispenSc1dorei de papel hlgienlco v toallas 
0 

RR 
de papel (y deje el producto ad/clonal en cada ublcacidn) 

RR 1.imtile v Uene tvdos los dr5t1ens.ador~.s de iab6n 0 

RR Umoie v desinfecte todos los accesnrios c:romados 0 
Vade todos los reciplentes de basura y recicle las conlenedores v 

0 
RR reemP1ice. ~s bc4is / rellesti1nlentos 

8arrer y mo jar to dos las pi sos de baldosas con soluci6n germitida D 
RR 

RR Umoie v desinfwe todos las accesmios d• porcelana D 

Wind 
llmplc tcdos los vidrios de la puerta de entr.lda (ambos !ados) 0 

GA Pulirtodas las baldosas de vlnilc a alto brillo w 
GA Umoie v desiofecte todas las mic_roondas w 
GA Lim0ie v desinfecte todos las frentes del iabinete w 

lch/Trn Pulit todo\1. las baldosa, de vmllo 3 alto brlUo \V 

PO-SP 



Lista De Verificaci6n De Servicio M De Limpieza De Tri-Com 

Mes 

D = Diarlamente Semana 1 Se:1nana 2 Semana 3 setn.-1i1 4 Semana 5 

S =Semanal 
Q = Quincenal 

GA - Areas generales (aficinas, saln de conferenclas, biblloteca, M=Monthly 

sala de medidores el4!dricos, pasUICM, entradas, .treas de tr.:ib.aJo) BM= 81-Monthty 

\Vi~ - Windows Q.= Quarterly 

A. R. ~ Banos (Restrooms) SA= Sernemal (Semi-

1.Lh/Tm • Salas de almuerzo v entren.11miento {Lunch & Training Rooms) Annual) .c 
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~ ,.,.,. TASK FREQ. .:l ~ ;; ~ C .:l ~ ~ ·;; ~ 0 3 ~ 2 " C 
~ :i! 2 " ;I': 0 .:l :ii! 
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REFERENCES 

City of Elmhurst 
209 N. York St, Elmhurst, IL 60126 
Phone: (630) 530-3019 
Contact: Larry Paruszkiewicz 
Job Description: Daily Cleaning of City Hall, PD, Public Works, Water Plant, Museum & 
Metra 
Contract Period: June 2021-Present 
Buildings Size: 120,000 sq. ft. 

City of St. Charles 
2 E. Main Street, St. Charles, IL 6017 4 
Phone: (630) 443-3709 
Contact: AJ Reineking 
Job Description: Daily Cleaning of City Hall, Public Works, PD, Fire Station, 
Contract Period: May 2022-Present 
Buildings Size: 150,000 sq. ft. 

Will County Office of the County Executive 
302 N. Chicago Street Ave., Joliet, IL 60432 
Phone: (815) 671-9512 
Contact: Kathy Henderson 
Job Description: Daily Cleaning of Offices, Facilities, Sheriff's Complex, Health Dept., 
Courthouse, Porter Services 
Contract Period: December 2016- Present ( extended/renewed) 
Buildings Size: 600,000 sq. ft. 

The Oaks Recreation and Fitness Center 
10847 LaPorte Rd., Mokena, IL 60448 
Phone: (708) 372-8867 
Contact: Jim V anGennep 
Job Description: Fitness Center, Offices & Facilities 
Contract Period: March 2010-Present (extended/renewed) 
Building Size: 80, 000 sq. ft. 
Contract Amount: $75,000 

• 



II. COMPANY OVERVIEW 

Our HR Department, Hiring Manager is responsible for recruiting process, which includes the 

interview stage and employees screening procedures. Among all required fonns, we always insist on 

filing out Fonn I-9 to verify prospective candidate's legal status. At all times, without exception, we 

require at least 4 documents showing clatmed legal status. Upon the satisfactory results from character 

screening, verification of previous employment and recommendation letters, the candidate is 

interviewed by our Hiring Manager. 

In Eco-Clean Maintenance, Inc. we believe that personnel's attire stands for Company's good 

image. Therefore, our employees are required to wear Company's uniform: T-shirts with company's logo 

and the matching work pants. Also, the Identification Badge is attached to the unifonn. 

Israel Cortez will be assigned to your facilities as an Area Supervisor. He has been working for 

our company for over 6 years and has 10 years of experience. He will be engaged in monitoring service 

levels and staff performance as well as he will be also responsible for communication between the Client 

and the cleaning crew. 

Our Company will not provide any cleaning staff at your facility without prior training. At least 

two weeks prior to the first day of the contract, each employee will be required to take training classes 

and pass the performance test. In Eco-Clean Maintenance, Inc. we believe that employees are the most 

important factor of Company's outstanding performance. Therefore, in order to meet with the Clients' 

requirements, proper, and professional training is mandatory. Our Clients can be assured that all our 

personnel is required to complete 2 weeks of extensive training program prior to being assigned to new 

task. The employees who will be actively engaged in the janitorial services at your facility are our highly 

trained and skilled staff members with average 5 years of experience who have performed satisfactorily 

on other contracts the company was awarded. Crew members who will be assigned to the facilities will 

be required to pass the ongoing training and education program to ensure compliance with state and 

federal training requirements. Therefore, our company will employ a mandatory training for all 

2 



Eco-Clean Maintenance, Inc. 

Quality Control 

Quality control is important because high quality service is the name of the game. Thus, it needs to be 
monitored at the highest level. The first step in quality control is training. Getting the staff properly 
trained is paramount to high quality work. Each staff member undergoes training and testing phase 
before going out into the field. Once they have successfully passed their written and field tests they are 
placed on crew, where they work under the supervision of a crew leader and field supervisor. Right off 
the bat, you know you are getting a trained and tested staff. Beyond that, there are frequent check-ups 
and professional development training that occur on an ongoing basis for the entirety of one's career at 
Eco Clean. 

Once our staff is trained and out in the field, they need to understand the scope of the job. Therefore, 
communication is a key in the providing high quality service. The first Jine of communication is a clear 
outline of the duties. This is achieved by easy-to-read daily cleaning checklists for the staff to follow. 
This allows the staff to clearly see what needs to be done that day, as well as gives the crew 
chief/supervisor an easy method to monitor that the work is being completed properly. The staff will use 
the checklist to execute the cleaning, while the supervisor will use the same checklist to monitor that the 
work has been completed and the level of satisfaction of the work. These checklists and notes can also be 
reviewed by the customer if they are interested to see the progress of the day-to-day operation of the 
project. Furthennore, we are always available to receive feedback from our customers, whether it be via 
telephone or email. We pride ourselves on our responsiveness, as we know our success is based wholly 
on your satisfaction. 

Now our trained staff and supervisors are armed with a clear plan of action to attack this project. What 
happens when the plan is not perfectly executed? If work is not completed, or is not completed to a 
satisfactory level, the supervisor will detennine the course of action to remedy the situation. These 
courses of action range from altering the order of cleaning, to improving cleaning technique, to improving 
time management, etc. Here is where our crew chiefs/supervisors act as teachers/coaches and guide our 
staff towards the goal of providing the highest level of service possible. 

Therefore our quality control plan is a three pronged attack: Training, communication and 
guidance/rectification. 



v. Spot and Stain Removal 

A. The Basics 
B. Chemicals 
C. Permanent Damage 
D. Urine 
E. Other Specialized Spots 

VI. Safety 

A. Chemical (Proper use of dilution of cleaning chemicals) 
B. IAQ/Indoor Environmental Quality 
C. Equipment 
D. Slip, Trip and Fall 
E. PPE 
F. MSDS 
G. Reporting 
H. Soil and Cleaning Theory 

VII. Carpet Color and Dying 

A. Spot 
B. Full Room 
C. Side Match 

VIII. Water Damage Restoration Basics 

NOTE: After the training sessions are completed, a self assessment by the trainee is requested by the trainer, 
followed by a Trainer evaluation which detennines the competencies of each new staff member. Trainee's that do not 
meet our required level of comprehension are NOT permitted to move on to "in field" training until our Training 
Coordinator feels that they are ready to do so. 



• Are existing systems of work adequate to protect against the following: 

• Article or substance falling off or being ejected from the machine? .. .......... □ □ □ 
• Overheating or fire? ................................................... ..... .. ... ......... ....... ....... 0 □ □ 
• Discharge of dust, gas, liquid, vapor or other substance? ........... .................. □ □ □ 
• Any high or low temperature parts of the machine? ....... ..... ... ...................... □ 0 □ 
• Does the equipment capable of excessive heat? ..... .. .. .......... .. .. .................. .. □ 0 □ 
• Any other hazards? .. ......... ... ................ .......... ... .. ............. ......... .... ... ........ ... □ □ □ 

• Are there suitable and appropriate means of isolating the 

equipment from its source ofpower ......... .. ........ ... ...... ..... .... .... ... .. .. ........ .. ..... .. .. .... . □ CJ □ 
• Arc they clearly identifiable and easily accessible? ....................... ...... .......... .. ..... □ □ □ 
4. Maintenance and Inspection 

• Is maintenance of the equipment carried out.. ................. ........ ... .... .. ........ ..... ..... .. □ CJ □ 
• Ifa maintenance log is required, is it up-to-date? ..... .. .... ............ .. ...... .... .. .. ......... □ CJ □ 
o Can maintenance be carried out without risk to health and safety? ...... ................. □ □ □ 
• Is inspection of the equipment carried out and are sufficient records kept? .......... □ □ □ 
5. SafeVse 

• ls the equipment only used in an appropriate environment? ......... ....... .... ... ......... □ □ □ 
• Adequate lighting'? ................... .. ........ .. ... ..... .... ... .... .. .... .... .. .... ..... .. ........ .. ...... ... .. □ □ □ 
• Adequate temperature? ..... .. .... ... ...... .. .......... ................ .... .. ......... ........ .. .... .... ... .... . □ □ □ 
•Adequate space around the machine to allow safe and easy access? ...................... □ □ □ 
• Do the controls (eg. start/stop) operate in a safe manner? ........... ..... ... ....... ............ □ □ □ 
• Are the controls clearly marked and visible? ...... ............... ............ .. ... .. ... ... ... ..... U u u 
• Are the emergency stop controls located at appropriate and accessible points 

which will bring the equipment to a complete stop in a safe manner? .. ..... ...... ..... □ □ □ 
o Will the emergency stop controls switch off all sources of energy after 

stopping? ............. .......... ..... ....... .. ................... ..... ... ........... .... .... .......... •· .. •· .. •• · ... .. □ □ □ 
6. Safety Signs and Warnings 

• Where necessary, are there appropriate warning signs, eg. Noise warnings, 

restrictions on use, prohibited actions etc? .... ... .... ... .. ........... ...... .. .. ..... .. .. .. ... ....... 0 □ 0 
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ECO-CLEAN MAINTENANCE, INC. 

SUBSTANCE ABUSE PREVENTION POLICY 

1) ECO-CLEAN MAINTENANCE, INC. is committed to protecting the safety, health, a11d 
well-being of its employees and all people who come into contact with its workplace(s) and 
property, and/or use its products and services. 

2) Recognizing that drug and alcohol abuse pose a direct and significant threat to this goal, Eco­
Clean Maintenance, Inc. is committed to ensuring a substance-free working environment for all 
of its employees 

3) ECO-CLEAN MAINTENANCE, INC. therefore strictly prohibits the illicit use, possession, 
sale, conveyance, distribution, or manufacture of illegal drugs, intoxicants, or controlled 
substances in any amount or in any manner. 

4) In addition, ECO-CLEAN MAINTENANCE, INC. strictly prohibits the abuse of alcohol 
or prescription drugs. 

5) Any violation of this policy will result in adverse employment action up to and including 
dismissal and referral for criminal prosecution. 



File Number 6647-166-7 

To all to whom these Presents Shall Come, Greeting: 
I, Alexi Giannoulias, Secretary of State of the State of Illinois, do 
hereby certify that I am the keeper of the records of the 

Department of Business Services. I certify that 
ECO-CLEAN MAINTENANCE INC., A DOMESTIC CORPORATION, INCORPORATED 
UNDER THE LAWS OF THIS STATE ON DECEMBER 12, 2008, APPEARS TO HA VE 
COMPLIED WITH ALL THE PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS 
STATE, AND AS OF THIS DATE, IS IN GOOD STANDING AS A DOMESTIC CORPORATION 
IN THE STATE OF ILLINOIS. 

In Testimony Whereof, I hereto set 

my hand and cause to be affixed the Great Seal of 

the State of Illinois, this 15TH 

day of JUNE A.D. 2023 

Authentication#: 2316603428 verifiable until 06/15/2024 

Authenticate at: https://www.ilsos.gov 
SECRETARY OF STATE 



Sclt:ct-ivc Insurance Company of America 
40 Wantage Avenue 
Branchville, New Jersey 07890 
973-948-3000 

BID BOND 

Bond No. B 1301070 

KNOW ALL MEN BY THESE PRESENTS: 

That Eco Clean Malntenance, Inc. 

51S Wrightwood Avenue Elmhurs1, lL 601.26 (hereinafter called the Principal) 
as Principal, and the SELECTIVE INSURANCE COMPANY OF AMERICA, a corporation created and existing under 
the laws of the State of New Jersey, with its principal office in Branchville, New Jersey (hereinafter called the Surety), 
as Surety, are held and finnly bound unto ""C.c.ityc..<.-o""'f'-G-=-=e~n;..;:.e..:..v"'a ___________________ _ 

22 South 1st St. Geneva, IL 60134 (hereinafter called the Obligee) 
in the full and just sum of 10 % Percent of Total Bid Amount Dollars 
($ 10 % ) good and lawful money of the United States of America, to the payments of which sum of 
money well and truly to be made, the said Principal and Surety bind themselves, their and each of their heirs, executors, 
administrators, successors and assigns, jointly and severally, firmly by these presents. 

Signed, sealed and dated this ___ 2_9t_h __ day of _____ J_an_u_a_r .... Y __ _ 2_0_2_4 __ A.D. 

THE CONDITION OF THIS OBLIGATION IS SUCH, That, if the Obligee shall make any award within 60 days to 
the Principal for 

Janitorial Services 

according to the terms of the proposal or bid made by the Principal therefor, and the Principal shall duly make and 
enter into a contract with the Obligee in accordance with the terms of said proposal or bid and award and shall give 
bond for the faithful performance thereof with Surety or Sureties approved by the Obligee; or if the Principal shall, 
in case of failure so to do, pay to the Ob Ii gee the damages which the Obligee may suffer by reason of such failure, not 
exceeding the penalty of this bond, then this obligation shall be null and void; otherwise it shall be and remain in full 
force and effect. 

When this Bond has been furnished to comply with a statutory, regulatory or other legal requirement in the location where 
the construction is to be perfonned, any provision in this Bond conflicting with said statutory, regulatory or legal 
requirement shall be deemed deleted from this form and provisions conforming to such statutory, regulatory or other 
legal requirement shall be deemed incorporated herein. The intent is that this Bond shall be construed as a statutory 
bond and not as a common-law bond. 

In Testimony Whereof, the Principal and Surety have caused these presents to be duly signed and sealed. 

WITNESS: 

(If individual or finn) ,, 
/ 

ATTEST: 

B-201 (6/20) 

Eco Clean Maintenance, Inc. 

--.t"----r---r-:---f-i-----• PRINCIPAL 

By, L~ I (SEAL) 

SELECTIVE INSURANCE COMPANY OF AMERICA, SURETY 

By: -~0~=td:a=~('=~-,a-=--------- ---­
~ Colette Celaya,Attomey-in-fact 



SELECTIVE 
Selective Insurance Company of America 
40 Wantage Avenue 

BE UNIQUELY INSURED SM 
Branchville, New Jersey 07890 
973-948-3000 

BondNo.B 1301070 

POWER OF ATTORNEY 

SELECTIVE INSURANCE COMPANY OF AMERICA, a New Jersey corporation having its principal office at 40 
Wantage Avenue, in Branchville, State of New Jersey ("SICA"), pursuant to Article VII, Section 1 of its By-Laws, which 
state in pertinent part: 

The Chairman of the Board, President, Chief Executive Officer, any Executive Vice President, 
any Senior Vice President or any Corporate Secretary may, from time to time, appoint attorneys 
in fact, and agents to act for and on behalf of the Corporation and they may give such appointee 
such authority, as his/her certificate of authority may prescribe, to sign with the Corporation's 
name and seal with the Corporation's seal, bonds, recognizances, contracts of indemnity and 
other writings obligatory in the nature of a bond, recognizance or conditional undertaking, and 
any of said Officers may, at any time, remove any such appointee and revoke the power and 
authority given him/her. 

does hereby appoint Colette Celaya 

, its true and lawful attorney(s)-in-fact, full authority to execute on SICA's behalf fidelity and surety bonds or undertakings 
and other documents of a similar character issued by SICA in the course of its business, and to bind SICA thereby as fully 
as if such instruments had been duly executed by SICA's regularly elected officers at its principal office, in amounts or 
penalties not exceeding the sum of: 2000000 

Signed this 29th day of January 2024 

SELECTIVE INSURANCE COMPANY OF A 

By:~~ 
Brian C. Sarisky 
Its SVP, Strategic Business Units, Comm 

STATE OF NEW JERSEY : 
:ss. Branchville 

COUNTY OF SUSSEX 

On this 29th day of January , 2024 before me, the undersigned officer, personally appeared Bi;,~qn, G.,S;irisky who 
acknowledged himself to be the Sr. Vice President of SICA, and that he, as such Sr. Vice President, bci1\g't~~~j19 
do, executed the foregoing instrument for the purposes therein contained, by signing the nanw of the c~..ttion by f~tf 
as Sr. Vice President and that the same was his free act and deed a 1he free act and deed of SICA. ~<.Jfo~TA,ljl;, ·t\ 

Charlene Kimble = · · : 
NOTARY PUBLIC :, •... "°lJB\.\C, _.= _f 

STATE OF NEW JERSEY N tary p bl' ,, , . , -
ID # NIA O U IC , • • 'f;' ••• 

MY COMMISSION EXPIRESS/m& ••,,,:1,'e°w· j€.?,S ,,,•' 
The power of attorney is signed and sealed by facsimile under and by the authority of the following Resolut16t1 •ndopll:!'cl by 
the Board of Directors of SICA at a meeting duly called and held on the 6th of February 1987, to wit: 

"RESOLVED, the Board of Directors of Selective Insurance Company of America authorizes and approves the use ofa 
facsimile corporate seal, facsimile signatures of corporate officers and notarial acknowledgements thereof on powers of 
attorney for the execution of bonds, recognizances, contracts of indemnity and other writing obligatory in the nature ofa 
bond, recognizance or conditional undertaking." 

CERTIFICATION 

I do hereby certify as SICA's Corporate Secretary that the foregoing extract of SICA's By-Laws and R 
force and effect and this Power of Attorney issued pursuant to and in accordance with the By-Laws is 

Signed this 29th day of January 

Important Notice: If the bond number embedded within the Notary Seal does not match the number in the upper B9l (4_14) 
right-hand corner of this Power of Attorney, contact us at 973-948-3000. 






