Comfort Dog Visit Request

The Geneva Police Department implemented a police comfort dog program in June of 2025. Our
comfort dog is a Golden Retriever named Tommy. Tommy is not an apprehension, narcotics, or
tracking animal and is not deployed for purposes other than providing support for our community. He
became a member of our department through a wonderful organization, Healing Hearts Comfort Dogs.
He is named after the Father of a representative of Healing Hearts Comfort Dogs. He had a career in
law enforcement so it is appropriate that Tommy the Comfort Dog serves our community with our
Police Department.

We are excited for the opportunity for Tommy to serve our community and look forward to the
positive impact he will have.

If you would like to request a visit from Tommy, please fill out the information below. The completed
form can be emailed to tommythecomfortdog@geneva.il.us or can be dropped off at the Geneva Police
Department at 20 Police Plaza, Geneva, Illinois.

Because Tommy needs a little bit of downtime away from his work as well, he will primarily be
available for visits Monday through Friday, between 7:00 a.m. and 3:00 p.m. Other dates and times
will be considered based upon his availability.

Person and/or Organization Requesting Visit:

Email for Primary Point of Contact:

Phone Number for Primary Point of Contact:

Date and Time of Requested Visit

Address of Requested Visit:

Reason for Requested Visit and Description of Event:

Number of Projected Attendees:

Once a request for a visit is received, we will evaluate the request and determine Tommy’s availability.
It is possible that Tommy will have a prior commitment or be assigned to assist with another event. We
will confirm with you his availability within five (5) days of receipt of the request. Due to the high
volume of request for visits, operational needs, and Tommy’s handlers’ responsibility to regular
operations, availability may be subject to change.

Date Received:

Approved/Denied by:
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